
“Over the years, Marcia Bates’ work has continuously and substantially 
changed the thinking and direction of the information sciences. This 
compilation makes available her most influential publications, some 
difficult to access and retrieve. Conveniently organized in three volumes, 
it is an immensely valuable contribution to the literature of the field.”

CAROL COLLIER KUHLTHAU 
School of Communication and Information, Rutgers

“One of the most highly cited information scientists has 
assembled her lucid and coherent life’s work. Pick these berries.”

HOWARD D. WHITE 
College of Computing and Informatics, Drexel University

Marcia Bates is Professor Emerita of Information Studies at the 
University of California, Los Angeles (UCLA), and was Editor-in-Chief 
of the Encyclopedia of Library and Information Sciences, 3rd ed. She 
has also been a professional consultant to numerous organizations 
in government, foundations, and businesses, including technology 
start-ups.
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Information Users and  
Information System Design
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Searching for information in an online retrieval 
system is part of a larger human process of 
problem solving, research, or entertainment that 
must be understood as a whole for effective 
information system design. Successful design 
requires the recognition of all the many elements 
impinging on the outcomes of system use: User 
behaviors and contexts, search capabilities 
provided by the system, the nature of the 
underlying information resource being made 
available, and the indexing and access devices 
built into the resource and the interface. 

Marcia Bates has explored these various ele-
ments and addressed the combined require-
ments for good design in the sixteen professional 
papers reproduced in this volume. 
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Information Searching  
Theory and Practice
Selected Works, Volume II
MARCIA J. BATES

Searching for information—and succeeding in 
finding it—is a more interesting and complex 
process than is usually recognized. Even the 
most sophisticated automated retrieval systems 
often fail to incorporate all that we know about 
human searching behavior.

Success in seeking information is as much about 
how the searcher thinks and acts when needing 
information, as it is about the system itself. It 
turns out that patterns of human behavior in 
information searching are quite persistent and 
substantially independent of the technology 
used. The discoveries and design suggestions 
in these fifteen professional papers address 
how best to help people immersed in seeking 
information.
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Information and the  
Information Professions
Selected Works, Volume I
MARCIA J. BATES

”Information” is a word that is much used and 
discussed, but with little agreement on its 
meaning. Yet it forms the professional focus and 
intellectual content of numerous disciplines and 
professions—information science, knowledge 
management, social studies of information, 
digital humanities, biomedical informatics, 
library science, archival science, information 
systems, and many more.

In this collection of eighteen professional papers 
and other texts by Marcia Bates, this pivotal 
concept is addressed in depth, and related to 
the numerous professions that use the term.  
Disciplinary issues are addressed, including 
definitions of the fields, research paradigms, 
and the role of the doctorate in a profession.  
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